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Phone Home

When we first considered moving to the TRNC permanently one of the greatest concerns was how were we going to keep in touch with friends and family back home. It wasn’t the mammoth journey times flying Heathrow or Stansted via Turkey that seemed so bad but how friends and family could affordably keep in touch with us, and us with them, because as we know the post can be unreliable, also when we first arrived getting our emails at the internet café was a bit hit and miss. I know many of us here one day hope to have a landline, but again this is not a simple case of making an application to the telephone department one day and then they come along and install the next. We made an application some four years ago and was told then that it is unlikely that we would ever have a phone line, although with some interceding by one of our Turkish Cypriot neighbours we may soon have one! Well I have written in the past about mains services but never commented on telephone connections, which are largely taken for granted in most parts of the world but not in Northern Cyprus!

Things have moved on here in the last three years or so. Firstly with the advent of Wireless Internet Service Providers, for those without landlines, and more recently the introduction of ADSL Internet connections for those previously using a landline and dial up facility. This means that a broadband connection to the Internet is available for most of us here.

Whilst such advances were being made here in respect of the infrastructure, major leaps were being made in the use of the Internet for things other than sending emails and browsing websites. One of the biggest leaps forward has been the introduction of VOIP (Voice Over Internet Protocol) services. Before moving permanently to the TRNC a close friend told me of Skype, which was one of the first telephone services available and initially this was quite a primitive service where if you could keep the call it was like listening to an old programme of Z Cars with each person saying “over” at the end of each sentence.

Well I am writing this article whilst on a short trip to the UK and find these new services are now being made available in High Street shops such as Argos and Tesco, with Tesco certainly selling the services available “Big Time” like everything they do, and I must admit what they have to offer is presently second to none, both the availability of hardware and call plans on offer. The best thing of all is you get a normal UK telephone number and even a choice of area codes, so that you can make calls to and receive calls from any phone in the world without the need for a landline telephone, and without the expense of phoning from your mobile. You can select from a range of area codes so if you are living in the TRNC and say your family live in Devon, you can choose an Exeter number so your friends and family only pay local rates whenever they call you.

The packages available vary to suit your personal needs, from pay-as-you-go where calls to just about anywhere in the world are 2p per minute to paying £5 per month for unlimited calls to any landline in the UK, or £8.50 per month giving unlimited calls to the thirty most popular countries in the World, these as you would expect include the USA, Canada, Australia and New Zealand.  Also as you would expect with a company like Tesco, these packages have been well thought out and there is probably one there to suit your circumstance.  It’s easy to top up over the internet using a credit or debit card, or you can now set up an automated debit so you don’t have to worry. 

When it comes to hardware, the choices available are again very good and as you would expect from someone like Tesco, available at a very competitive price, in fact friends in the Telecom business tell me they are being sold as ‘lost leaders’.  There are two types of package that might be of interest to those living in the TRNC, one that is certainly worth considering is the Internet Phone Adaptor which enables you to use a phone that you may have brought from the UK, it plugs directly into a spare ethernet port in your Broadband router or cable modem, no USB port is needed, so this means you can make and receive internet calls even with your computer switched off.  These bits of equipment have been very expensive in the past but they are presently available until Christmas at less than £25.

I have been using a cordless phone plugged into a spare USB port on my computer and this works all around the house, in the garden and it means I can phone and confuse friends in the UK, when they see I am ringing from a Bristol number and yet I tell them I am lying by the pool in the sun! The cordless phone is presently available for less than £30 for a single phone and less than £60 for a matching pair.  These phones have the added benefit that if you are lucky enough to have a landline then you can also make and receive calls on the same phone.

You don’t need such sophisticated bits of equipment to use this system, you can use a basic headset and microphone plugged directly into your computer, or a basic USB phone.  So all you need to get started is their software  www.tesco.com/internetphone
If you are looking for an original Christmas present, particularly for friends and family who travel the world, you can now buy a stickphone the size of a USB memory stick with a plug-in ear phone which can be plugged into any PC in the world that has broadband.  Available until the end of the year for under £20.

Friends and family can of course ring you free of charge via the internet if they are also registered with Tesco, and if you want to help friends and family keep in contact with you, basic headsets that enjoy the flexibility of a hands-free chat are available until 25th November at a cost of £10 for two. I have a British client living in the Middle East who is also a Tesco phone user and thirty minute phone calls with him are the norm!  He prefers to talk to me direct than be kept up-to-date via email.

Of course VOIP phones are now available via some of the internet providers on the island.  My provider tells me that I may soon be able to transfer the telephone number that I currently have on my Tesco phone, so providing the call tariffs are comparable I will probably change to take advantage of having a monthly Fatura to offset against my business any calls I make to clients in the UK.  Of course I forget though, as good as VOIP phones are in the UK and other parts of the world, here we often are without the electricity and internet supply needed to make them work! The only good thing is there is a free voice mail service so you don’t miss any calls.
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A cordless internet phone that can be used around the house and garden with the base station plugged into the computer





Stick phone – a truly portable worldwide phone with a local number





You can use a phone you might have brought from the UK, cordless or not, with this internet phone adapter 








