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KWALITY ISSUES

No it’s not a spelling mistake; it will all become clear as you read the article!  In thinking of something to write about I have looked at the common theme of my workload this week and in the main it’s been one thing – water pouring in - but sadly the oldest house I have looked at this week was three years old and another was not even finished and the third, fourth and fifth were being snagged on the basis they are now completed.

I had a phone call from a young couple panicking as they had come over to see their ‘home in the sun’ which is nearing completion. After receiving estate agent’s photographs some months ago they were really looking forward to seeing how it had progressed.  They went to the site and had the shock of their lives, the property looks very sad and bore little resemblance to the photos that they had been sent.  Not only is it soaking wet but the kitchen was totally different to the one they chose and the one they had been sent photographs of. Their estate agent couldn’t believe that this wretched builder had taken out the kitchen in their house and replaced it with an inferior one.  I don’t believe it either.  Call me a cynic or what but I reckon that the photographs they were sent were not of their property but of another one. This is a story that rings true with a lot of people here having experienced the same scenario.  I couldn’t disappoint them too much and left them to believe that yes the builder had gone to the trouble of installing a kitchen, only to take it out and then re-fit another in its place.  This young couple were also under the misapprehension that the estate agent was on their side and there to help them, and they couldn’t really understand why he showed little or no interest in helping them resolve the issues they had.  I explained that unlike the UK the agents here get paid on exchange of contracts at the beginning of the transaction rather than the end so there’s no incentive for them to ‘progress’ the sale.  That was the first hard lesson they had to learn.

Their property is in a sorry state, a new box-like villa on one of the proliferating developments here, with a flat roof that is far from watertight.  Attempts had been made to seal the roof with a bitumastic emulsion, which is totally useless when used exclusively, and the summer sun last year had ravaged this coating so that it is now just a brittle, crazed covering with no watertight qualities and with much of it being washed away in the recent heavy rains.  Inside the house was even worse, where the water had come through the roof it has penetrated the bedroom ceilings and ruined the wardrobe fitments, with wardrobe doors looking like warped sheets of plastic stuffed with porridge, and if that isn’t bad enough the water had then penetrated the bedroom floor and is now coming through the living room and kitchen ceilings as well.  I cannot believe that the developer has allowed for this to happen, it’s such a criminal waste of resource. They are going to need to go back and do the job properly, waterproof the roof, make good the interior and provide new bedroom fitments, and if my clients are lucky they may even now get the kitchen they thought they were going to have!

Monday saw me snagging three new apartments which should have been completed years ago and my snagging appointment has been getting postponed month after month.   I was told this week they would be finished but what did I find? The same things I found eighteen months ago! The roofs leak and the freshly prepared and decorated apartments are being spoiled by rainwater.  I was of course assured that this problem has been resolved and the damp patches are ‘drying out’.  The site engineer was shocked when I produced from my pocket my secret weapon ...... a damp meter!  He had never seen one and I doubt whether any builder on the island has a need for one, but when I could categorically prove to him that the problem hasn’t been resolved I did get him to admit that yes, perhaps the apartments could have been built better.  Well watch this space!  At some time they are going to have to do what I suggested eighteen months ago, lift the roof terrace tiling and do a proper waterproof job and then water test it. We will have to wait and see!  
The other property I was called to look at is three years old and the poor lady living there is going out of her mind with worry about the damp problems that exist there. The damp is so severe that everything gets a coating of mould in no time at all, she has been so desperate to get the problem resolved she has asked her builder to come back, not to do the work but just to tell her what the problems are – he has shown no interest whatsoever.  There are a multitude of issues which I have to work through that are contributing to the problem, one of them being a leaking flat roof terrace.  When a house like this gets so damp you only need to cook in an unventilated kitchen, or switch on a bottled gas heater, for the problems to worsen dramatically.

Well back to the title of this article, I have realised that there is no Q in the Turkish alphabet so there is no need for them to know or understand the word Quality.  ‘Issues’ is also a play on words, I think back to my O level geography lessons where an issue is a spring, i.e. water gushing out of the ground, or this week where it has been gushing through the roofs!  
Thinking about it, there is no W in the Turkish alphabet does that mean they don’t need to know or understand words like warranty or waterproofing?!!
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Not a moonscape but a crazed and blistered roof that’s bound to leak





Why go to the trouble of decorating internally when the water’s still pouring in through the roof?








