Appeared in Cyprus Times 19 November 2006


Just another manic Monday

There are some weeks when I find it difficult to think of something newsy or original to write about, and as the weeks progress it certainly does get more difficult.  So this week I thought I would write about some of the things in my practice of Compass Cyprus I have seen in the last couple of weeks.

I have recently received a number of instructions to advise on properties under construction, later in the construction period with the properties having been largely constructed.  These properties range from small villas being sold for less than £70,000 to a more ‘prestige’ development at nearer £400,000, but sadly they all have one thing in common, the builder has had a large proportion of the stage payments and now lacks interest, building to his own schedule and sometimes ignoring the client’s requests.  Let me give you some examples:

We all know the rainy season can start any time from October, so why is it builders here are not aware of this?  It seems that the builder carries on regardless, getting the place plastered out so that he can get a stage payment and sod the consequences. In one case the rain was beating through and past the window openings and soaking into the new plastered finishes. The builder’s response was that the rain was heavier than usual, and living here I should know better!!  If they had only used common sense, they would have got the place wind and watertight before plastering out, rather than focussing on getting another stage payment.  On another development where I found water penetrating through the flat roof onto plastered finishes (plastering had been carried out even though the concrete staircase had not been cast!), I asked when they proposed to make the property watertight, the answer I had from the developer was basically ‘don’t ask me technical questions I am not a builder!’.  This was the same response I got when I asked how long it would be before the property would be finished.

The best, or worst depending on how you look at it, example was a property being sold truly at the top of the tree when it comes to value (but perhaps not quality). I could not understand why so many of the internal finishes had been spoiled by damp, unless there had been some kind of catastrophe. Yes there had been, the builder had as usual plastered throughout but then left the property open to the elements for the whole of last winter. There is just no forethought when it comes to the building process!

If there’s not a lack of forethought then there is a lack of care, whether this be in the building process or in building to the specification agreed with the client, regarding specification and finishes.  

I have had two occasions now where the clients had wanted wet rooms rather than traditional shower rooms.  ‘Yes – ok’ from the builder then forgotten about until it’s too late to retrieve the situation.  Both of these builders consider themselves ‘bespoke’ builders but all you really get is off-the-shelf goods done as they want it.  Both of these builders I have written about before.  One tried to get me thrown off the island by the Police when I snagged another property he had built, and the other is the one who has built a roof framing out of pallet wood and refuses to rebuild it.  Sadly these are not ‘bespoke’ builders, they are amateur builders trying to be professional.  The true professional construction companies like Korman and Levent, who perhaps ‘mass produce’ off-the-shelf properties, do it well, to the specification agreed, and usually to schedule.  How do they do it? Simple, they have a site agent ensuring things happen when they should.  I have yet to find any supervision, or a person on site with a plan and specification, with those ‘bespoke’ builders.

After sales service is also important, particularly when those little snagging works become large items.  On another site built by the pallet wood roofing buider, I find pools that leak and ground subsiding.  This builder’s first response is ‘it is impossible’ and for anything to happen pressure has had to be put on him with threats of litigation.  Times of much anguish for the buyers of these houses.

Talking of anxiety I have a client who woke up one morning to find large cracks in the bedroom and bathroom walls and a ‘sinking feeling’ in the floor.  Luckily on this occasion the builder recognised his obligations, he has temporarily re-housed my client and is getting on with the remedial works without any hassle.  This is a builder that has received a bad press previously in respect of the lack of electricity and water supply, which does now appear to have been out of his hands, so praise does need to be given here.  I will write in more detail on this case later.
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From dreams to a nightmare





The builder says 


‘what do you expect? It’s raining!’








