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Careless Talk

Thanks to Billy Joel for the title! As every day of this week has passed I have continued to come across a general lack of care on most of the properties I have been keeping an eye on.  

When it comes to property, it doesn’t seem to matter what price people are paying for their house, whether it be £100,000 to nearly £400,000 the general quality of finish doesn’t change.  It could be summed up in one word – careless.  Let me give you some examples. Remember the schoolteacher who claims to be a first class builder? Well I thought I’d overcome the problem with him in respect of the roof, but sadly I have been along since and have found the ornate bonnet roof, which should form an architectural feature of the house, now looks more like Chesterfield’s crooked spire daubed with cement droppings.  Why? I ask myself.  The builder doesn’t listen when I’ve commented on the roof framing that has sagged and twisted where inappropriate timbers have been exposed to the harshness of recent weather, and the roofer instead of saying the roof framing needed attention, has just clad the roof and then tried to make good with copious amounts of cement mortar, resulting in something far from an architectural feature.  

I wrote about a property recently where my clients woke up to find significant structural movement in the partition walls had taken place.  I was really pleased that the builder had not shirked his responsibilities, he went on to do a reasonable job of repair works with the reconstruction of floors and internal partition walls.  Sadly, when it came to finishing off then the general lack of care prevalent on this island was seen again. The ceramic tiler showed his inability or, more likely carelessness, by cutting large and uneven holes around the plumbing where it came out of the wall, he then used copious amounts of grout to fill the extensive voids.  What a mess!  Luckily with my limited knowledge of Turkish I was certainly able to make myself understood and the tiler ended up having to go out to search for similar tiles to finish the job properly.  On reinspecting this bathroom I found they have made a fairly good but not perfect job of the tiling, but now it’s the plumbers turn, he has come along and fitted the shower and w.c.  I first noticed that he had used odd chrome covering plates where the pipes come out of the wall, with one pipe from the shower standing proud of the other – carelessness.  The simple task of connecting the water supply to the w.c. has been complicated by twisting the flexible pipes around each other!  

At another property, this one is at the top end of the market, I have previously had to stress to the builders the importance of protecting surfaces, like the marble floors and fireplace. I have been along recently and despite repeated requests to protect the floors I find this has been done only half heartedly, resulting in the usual paint splashes which will now require delicate removal so as not to spoil the marble finish.  Imagine the surprise of the developer when I point out to him paint staining on the marble mantelpiece where one of his operatives has then attempted to remove it using turps, when this has failed an angle grinder has been taken to it!  I sounded like Victor Meldrew when I said ‘I can’t believe it’, particularly when I met up with my clients at the property and we were then told that this was perhaps a natural feature!!  The wrought iron balustrade to the staircase has been fabricated on site with what appears to be old, odd and rusting pieces of metal, they have tried to blend the pattern from one odd section to another with the use of an angle grinder.  To add insult to injury and showing a further lack of care, a weld has been fabricated on a metal pillar and instead of doing it in a section where it would probably go unnoticed it is on the section which is in full view.  So the general lack of care even extends to properties in the top price ranges too and the site engineer here also shows indifference, he thinks I am Victor Meldrew and out to be difficult.  But this is no average, run-of-the-mill house, this one costs significantly more than any others I have been looking after, yet the quality of finish is less than I find on a ‘mass produced’ property costing less than a third of the price of this one.  I have nothing but praise for the builder of one particular ‘mass produced’ house and have named Korman in previous articles, but again this is down mainly to the care shown by their site agent.  I go to the Korman site and the initial impression is that in the main the site is tidy and work is being undertaken there in an organised scheduled fashion.

My concerns for another property are already starting, yet so far only the concrete sections of the framework have been cast, but the site already looks like a set from a demolition derby - total disarray and dangerous!   I can see another article looming here in the future!

What can we do about this general lack of carelessness? I am told there is nothing – this is just the way things are done here! It doesn’t have to be, I think there has to be an education process, when a job’s not done properly then don’t accept it – have it done properly!  Certainly do not compromise, otherwise from my experience you will find if you give the builder an inch he will take a mile, resulting in compounding compromises and a distinct drop in quality of finishes.  So the answer is if the builder is careless don’t be carefree. 
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Lapta’s answer to the crooked spire of Chesterfield!





I don’t think this tiler has yet learnt how to cut holes in tiles!








